
<RXU�YHU\�RZQ�+LJKZD\�:DQGHUHUV�QHZVOHWWHU�IRU
2FWREHU������

7KLV�HPDLO�PD\�ORRN�EHWWHU�LQ�\RXU�EURZVHU�E\�FOLFNLQJ�KHUH

&RPPLWWHH�5HSRUW�IRU�2FWREHU������1HZVOHWWHU

�

:HOFRPH�WR�\RXU�+LJKZD\�:DQGHUHUV�1HZVOHWWHU�IRU�2FWREHU�������:H�KRSH
\RX�HQMR\HG�WKH�ODVW�QHZVOHWWHU�ZLWK�PDQ\�FRQWULEXWLRQV�IURP�RXU�PHPEHUV��:H
KRSH�\RX�FRQVLGHU�ZULWLQJ�DQ�DUWLFOH�IRU�RXU�QH[W�LVVXH�WR�EH�VHQW�RXU�HDUO\
'HFHPEHU��LW�LV�\RXU�QHZVOHWWHU�DIWHU�DOO��:ULWH�DERXW�VRPHWKLQJ�WKDW�LQWHUHVWV
\RX��\RXU�KREELHV��WUDYHOV�RU�D�VWRU\��:H�DUH�VXUH�RWKHUV�ZLOO�ILQG�LW�IDVFLQDWLQJ�

�

&20081,&$7,21

:H�ZLOO�LQ�WKH�QHDU�IXWXUH�DQQRXQFH�VRPH�VWUXFWXUDO�YLVXDO�FKDQJHV�WR�RXU
ZHEVLWH�DV�VXJJHVWHG�LQ�GLVFXVVLRQ�ZLWK�PHPEHUV�RYHU�WKH�SDVW���PRQWKV��,Q
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2QH�RI�WKH�SURMHFWV�WKH�FRPPLWWHH�WRRN�XS�ZDV�WR�XQLI\�VHYHUDO�VSUHDGVKHHWV
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$V�RI����6HSWHPEHU�

:H�KDYH����������LQ�RXU�EDQN�DFFRXQW�

2XWJRLQJV�IURP���$XJXVW�WR����6HSWHPEHU���7RWDO���������

:$�%LUWKGD\�5DOO\���������

1HW�5HJLVWU\��������

0HUFKDQGLVH�%LQV��������

+:�&DU�6WLFNHUV���������

3ULQWLQJ��������

�

,QFRPLQJ�IURP���$XJXVW�WR����6HSWHPEHU���7RWDO��������

0HPEHUVKLS���������

0HUFKDQGLVH���������

�

:H�DVN�WKDW�LI�PDNLQJ�D�SD\PHQW�GLUHFW�WR�RXU�EDQN�DFFRXQW��SOHDVH�SXW�\RXU
VXUQDPH�DQG�&0&$�PHPEHU�QXPEHU��WKLV�ZLOO�PDNH�LW�HDVLHU�WR�LGHQWLI\�
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6LQFH���$XJXVW��ZH�KDYH�KDG����PHPEHUVKLSV�����PHPEHUV��UHQHZLQJ�DQG��
QHZ�PHPEHUVKLSV����PHPEHUV��

'RQ¶W�IRUJHW�LI�\RX�KDYH�FKDQJHG�\RXU�FRQWDFW�GHWDLOV��SOHDVH�HPDLO
PHPEHUVKLS#KLJKZD\ZDQGHUHUV�QHW�ZLWK�WKH�GHWDLOV�
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$W�D�UHFHQW�FRPPLWWHH�PHHWLQJ�ZH�GHFLGHG�WKDW�*UHHQV�/DNH�DW�&RURS�ZRXOG�EH
D�JRRG�VSRW�WR�PHHW�XS�EHIRUH�WKH�UDOO\��,W�LV�D�ODUJH�IUHH�FDPS�DUHD�ZLWK�WRLOHWV
DQG�GXPS�SRLQW��7KH�VLWH�LV�RQ�:LNL�&DPSV�DQG�*HRZLNL��,Q�UHFHQW�WLPHV�WKHUH
ZDV�SOHQW\�RI�ZDWHU�LQ�WKH�ODNH��)RU�WKH�EUDYH�\RX�FRXOG�KDYH�D�PRUQLQJ�VZLP�
-R�DQG�9LFH�3UHVLGHQW�'HUHN�KDYH�YROXQWHHUHG�WR�EH�KRVWV�XQWLO�WKH\�PRYH�RQWR
WKH�(OPRUH�VLWH�RQ����2FWREHU��:H�DUH�VXUH�WKDW�RWKHUV�ZLOO�EH�RQ�KDQG�WR�KHOS
RXW�XQWLO�WKH�JHQHUDO�UDOO\�HQWU\�
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0DO�%HYHUOH\�KDYH�DJUHHG�WR�DFW�DV�WKH�&DPS�+RVWV�IRU�WKH�ZHHN�

,I�\RX�ZLVK�WR�SDUWLFLSDWH�WKHQ�\RX�PXVW�ERRN�\RXU�SODFH�E\�FDOOLQJ�WKH�VFKRRO
FDUHWDNHU��5RE�&XOOHQ��RQ��������������±�RQO\�IXOO\�VHOI�FRQWDLQHG�PRWRU�KRPHV
DUH�SHUPLWWHG�WR�FDPS�RQ�WKH�VFKRRO�JURXQGV�

7KH�IROORZLQJ�DPHQLWLHV�DUH�SURYLGHG�ZLWKLQ�WKH�VFKRRO�JURXQGV�a
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(OPRUH�5DOO\�DQG�*HQHUDO�0HHWLQJ

2XU�+DSS\�+RXU�ORFDWLRQ�ZLOO�EH�SRVWHG�RQ�)DFHERRN�RQFH�DQ�DSSURSULDWH�DUHD
KDV�EHHQ�IRXQG��,I�\RX�NQRZ�PHPEHUV�ZKR�DUH�QRW�RQ�)DFHERRN��SOHDVH�SDVV
RQ�WKH�LQIRUPDWLRQ�

2XU�7UHDVXUHU��0LFKDHO�	�0HPEHUVKLS�2IILFHU��)UHG�ZLOO�EH�DYDLODEOH�WR�XSGDWH
PHPEHU�GHWDLOV�DW�WKH�EHJLQQLQJ�RI�HDFK�+DSS\�+RXU��,I�\RXU�+LJKZD\
:DQGHUHUV�����DQQXDO�OHY\�LV�GXH��SOHDVH�EULQJ�FDVK�

7KH�*HQHUDO�0HHWLQJ�DW�WKH�(OPRUH�5DOO\�ZLOO�EH�RQ�6XQGD\�����2FWREHU
FRPPHQFLQJ�DW������SP��:H�KDYH�EHHQ�DGYLVHG�WKDW�WKH�YHQXH�ZLOO�EH�WKH�&UDIW
6KHG�

$V�XVXDO�WKH�PHHWLQJ�ZLOO�EH�IROORZHG�E\�+DSS\�+RXU�DQG�D�%%4��IRRG�SURYLGHG
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)HVWLYDO�LQ�:DJJD�LV�SRSXODU�DPRQJVW�RXU�PHPEHUV�DV�LV�'DP�)LQH�5DOO\��:LWK
WKLV�LQ�PLQG�ZH�DUH�UHFRPPHQGLQJ�WR�PHPEHUV�WKDW�WKH�%LUWKGD\�%DVK�EH�KHOG
DW�5RVHZRRG�6KRZJURXQGV��:H�WKLQN�WKDW�WKH�ILUVW�ZHHNHQG�LQ�0D\�ZRXOG�EH
DSSURSULDWH�
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�DSSUR[LPDWH�RQO\�DW�WKLV�VWDJH�
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,I�\RX�KDYH�DQ�DOWHUQDWH�VXJJHVWLRQ�SOHDVH�SXW�LQ�ZULWLQJ�ZLWK�VLPLODU�LQIRUPDWLRQ
DV�DERYH�DQG�VHQG�WR�VHFUHWDU\#KLJKZD\ZDQGHUHUV�FRP�DX�IRU�IXUWKHU
GLVFXVVLRQ
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%HIRUH�ILQLVKLQJ�WKLV�UHSRUW���LI�\RXU�SDUWQHU�ZRXOG�OLNH�WR�UHFHLYH�WKHLU�RZQ�FRS\
RI�WKH�QHZVOHWWHU�SOHDVH�DVN�WKHP�WR�VHQG�DQ�HPDLO�WR
WUHDVXUHU#KLJKZD\ZDQGHUHUV�QHW�DQG�ZLOO�DGG�\RX�WR�WKH�PDLO�RXW�OLVW�
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)RU�PHPEHUV�WKDW�DUH�XQZHOO��JHW�EHWWHU�VRRQ��)RU�PHPEHUV�WUDYHOOLQJ�WKLV�JUHDW
FRXQWU\�RI�RXUV��WUDYHO�VDIHO\��5HPHPEHU�WR�FKHFN�LQWR�)DFHERRN�WR�VHH�ZKHUH
\RXU�IHOORZ�PHPEHUV�DUH��:KDW�HYHU�\RX�DUH�GRLQJ�HQMR\�HYHU\WKLQJ�WR�WKH
IXOOHVW
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³:H¶UH�ILQDOO\�JRLQJ�WR�WKH�:HVW�´�,�H[FLWHGO\�WROG�P\�IHOORZ�FRPPLWWHH�PHPEHUV

±�JRRG�WKH\�UHVSRQGHG��\RX�FDQ�RUJDQLVH�D���WK�FHOHEUDWLRQ�IRU�RXU�:$
PHPEHUV�ZKLOVW�\RX�DUH�WKHUH�
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7KXV��RQ�WKH�ILUVW�ZHHNHQG�RI�$XJXVW�D�JURXS�RI�+LJKZD\�:DQGHUHUV��LQFOXGLQJ
VRPH�IURP�WKH�HDVW�FRDVW�ZKR�DUH�FXUUHQWO\�WUDYHOOLQJ�LQ�:$��JDWKHUHG�DW�6WHYH
DQG�/RX�)LOHU¶V�ZRQGHUIXO�SURSHUW\�LQ�:DQGL��MXVW�VRXWK�RI�3HUWK��IRU�D�ZHHNHQG
RI�IXQ��ODXJKWHU�DQG�FHOHEUDWLRQ�
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:H�NLFNHG�RII�RQ�)ULGD\�HYHQLQJ�ZLWK�D�%<2��HYHU\RQH�EURXJKW�WKHLU�RZQ�PHDW
DQG�D�VDODG�WR�VKDUH��±�ZH�KDG����LQ�DWWHQGDQFH�LQFOXGLQJ�0D[LQH�DQG�5RE
ZKR�KDG�MXVW�UHWXUQHG�IURP�D�IDEXORXV�WULS�WR�WKH�%ULWLVK�,VOHV�DQG�1HZ�<RUN�
8QIRUWXQDWHO\�WKH\�ZHUH�RQO\�DEOH�WR�EH�ZLWK�XV�RQ�)ULGD\�QLJKW�VR�ZH�PDGH�WKH
PRVW�RI�WKHLU�YLVLW�WR�KHDU�VRPH�RI�WKH�VWRULHV�IURP�WKHLU�WULS��

�����*DPHV�0DVWHU��5R]

6DWXUGD\�PRUQLQJ�-R\�DQG�*DU\�.HOOHQEHUJ�DUULYHG�WR�MRLQ�XV�IRU�WKH�GD\���7KH
DIWHUQRRQ�VDZ�RXU�*DPHV�0DVWHU��5R]�&OHQWRQ��RUJDQLVH�XV�DOO�LQWR�WHDPV�WR
SOD\�YDULRXV�JDPHV�ZKLFK�OHG�WR�PXFK�KLODULW\�DQG�PRUH�WKDQ�D�OLWWOH�VXVSHFW
VFRULQJ���7KHUH�ZDV�D�JUHDW�GHDO�RI�GLVDSSRLQWPHQW�ZKHQ�5R]�DQQRXQFHG�WKDW
WKH�SODQQHG�SUL]H�RI�D�0HUFHGHV�%HQ]�ZRXOG�QRW�EH�IRUWKFRPLQJ�DQG�WKDW�ZH
KDG�WR�PDNH�GR�ZLWK�VRPH�SODVWLF�WR\V�

��������������

2Q�6DWXUGD\�HYHQLQJ�HYHU\RQH�HQMR\HG�WKH�SL]]D�GLQQHU�DQG�ELUWKGD\�FDNH
SURYLGHG�E\�+LJKZD\�:DQGHUHUV��7KHUH�ZDV�PXFK�FKDWWHU�DQG�ODXJKWHU�ODVWLQJ
ZHOO�LQWR�WKH�QLJKW�VR�,�JXHVV�HYHU\RQH�HQMR\HG�WKHPVHOYHV�
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���6WHYH�DQG�/RXLVH�FXWWLQJ�WKH�FDNH�

:H�ILQLVKHG�WKH�FHOHEUDWLRQV�RQ�6XQGD\�PRUQLQJ�ZLWK�D�FRRNHG�EUHDNIDVW�IRU
WKH����ZKR�KDG�FDPSHG�DW�6WHYH�DQG�/RX¶V�SODFH��$IWHU�EUHDNIDVW�VRPH
GHSDUWHG�IRU�RWKHU�GHVWLQDWLRQV�DQG�WKH�UHVW�RI�XV�UHOD[HG�EHIRUH�JHWWLQJ
WRJHWKHU�IRU�RQH�ODVW�KDSS\�KRXU�EHIRUH�ZH�WRR�GHSDUWHG�

7KDQNV�WR�HYHU\RQH�ZKR�FDPH�IRU�RXU�JHW�WRJHWKHU�DQG�D�YHU\�VSHFLDO�WKDQN
\RX�WR�6WHYH�DQG�/RX��DQG�WKHLU�VRQ�%-��IRU�PDNLQJ�WKHLU�SURSHUW\�DYDLODEOH�IRU
XV�WR�JDWKHU�DW�DQG�IRU�WKHLU�ZRQGHUIXO�KRVSLWDOLW\�

�

6X]L�+DUGZLFN

$�YHU\�GLVWLQJXLVKHG�ODG\�ZDV�RQ�D�SODQH�DUULYLQJ�IURP�6ZLW]HUODQG��
�6KH�IRXQG�KHUVHOI�VHDWHG�QH[W�WR�D�QLFH�SULHVW�ZKRP�VKH�DVNHG�
�([FXVH�PH�)DWKHU��FRXOG�,�DVN�D�IDYRU"�
�2I�FRXUVH�P\�FKLOG��:KDW�FDQ�,�GR�IRU�\RX"�
�+HUH�LV�WKH�SUREOHP��,�ERXJKW�P\VHOI�D�QHZ�VRSKLVWLFDWHG�KDLU
UHPRYHU�JDGJHW�IRU�ZKLFK�,�SDLG�DQ�HQRUPRXV�VXP�RI�PRQH\��,�KDYH
UHDOO\�JRQH�RYHU�WKH�GHFODUDWLRQ�OLPLWV�DQG�,�DP�ZRUULHG�WKDW�WKH\�ZLOO
FRQILVFDWH�LW�DW�FXVWRPV��'R�\RX�WKLQN�\RX�FRXOG�KLGH�LW�XQGHU�\RXU
FDVVRFN"�
�2I�FRXUVH�,�FRXOG��P\�FKLOG��EXW�\RX�PXVW�UHDOL]H�WKDW�,�FDQ�QRW�OLH��
�<RX�KDYH�VXFK�DQ�KRQHVW�IDFH�)DWKHU��,�DP�VXUH�WKH\�ZLOO�QRW�DVN�\RX
DQ\�TXHVWLRQV���DQG�VKH�JDYH�KLP�WKH�
KDLU�UHPRYHU
�

7KH�DLUFUDIW�DUULYHG�DW�LWV�GHVWLQDWLRQ��:KHQ�WKH�SULHVW�SUHVHQWHG
KLPVHOI�WR�FXVWRPV�KH�ZDV�DVNHG���)DWKHU��GR�\RX�KDYH�DQ\WKLQJ�WR
GHFODUH"�
�)URP�WKH�WRS�RI�P\�KHDG�WR�P\�VDVK��,�KDYH�QRWKLQJ�WR�GHFODUH��P\
VRQ���KH�UHSOLHG�
)LQGLQJ�WKLV�UHSO\�VWUDQJH��WKH�FXVWRPV�RIILFHU�DVNHG���$QG�IURP�WKH
VDVK�GRZQ��ZKDW�GR�\RX�KDYH"�
7KH�SULHVW�UHSOLHG���,�KDYH�WKHUH�D�PDUYHORXV�OLWWOH�LQVWUXPHQW�GHVLJQHG
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IRU�XVH�E\�ZRPHQ��EXW�ZKLFK�KDV�QHYHU�EHHQ�XVHG���%UHDNLQJ�RXW�LQ
ODXJKWHU��WKH�FXVWRPV�RIILFHU�VDLG���*R�DKHDG�)DWKHU�
1H[W��

�

$�FRXSOH�GURYH�GRZQ�D�FRXQWU\�URDG�IRU�VHYHUDO�NLORPHWUHV��QRW�VD\LQJ
D�ZRUG�
$Q�HDUOLHU�GLVFXVVLRQ�KDG�OHG�WR�DQ�DUJXPHQW�DQG�QHLWKHU�RI�WKHP
ZDQWHG�WR�FRQFHGH�WKHLU�SRVLWLRQ�
$V�WKH\�SDVVHG�D�FRXQWU\�IDUPKRXVH�ZLWK�GRQNH\V��JRDWV�DQG�SLJV��WKH
KXVEDQG�DVNHG�VDUFDVWLFDOO\���5HODWLYHV�RI�\RXUV"���<HS���WKH�ZLIH
UHSOLHG���LQ�ODZV��

:KDW¶V�LQ�D�QDPH�"

$�SV\FKLDWULVW�ZDV�FRQGXFWLQJ�D�*URXS�7KHUDS\�6HVVLRQ�ZLWK�ILYH
\RXQJ�PRWKHUV�DQG�WKHLU�VPDOO�FKLOGUHQ���<RX�DOO�KDYH
REVHVVLRQV���KH�VWDWHG���,�DP�FRQFHUQHG�WKDW�WKHVH�LQGLYLGXDO
REVHVVLRQV�DUH�JRLQJ�WR�LPSDFW�\RXU�FKLOGUHQ��

7R�WKH�ILUVW�PRWKHU��KH�VDLG���0DU\��\RX�DUH�REVHVVHG�ZLWK�HDWLQJ�
<RX
YH�HYHQ�QDPHG�\RXU�GDXJKWHU�&DQG\��

+H�WXUQHG�WR�WKH�VHFRQG�0XP���$QQ��\RXU�REVHVVLRQ�LV�ZLWK
PRQH\��,W�PDQLIHVWV�LWVHOI�LQ�\RXU�FKLOGUHQ
V�QDPHV�RI�3HQQ\�
*ROGLH�DQG�)UDQN�

+H�WXUQHG�WR�WKH�WKLUG�0XP���-R\FH��<RXU�REVHVVLRQ�LV�DOFRKRO�
7KLV�WRR�VKRZV�LWVHOI�LQ�\RXU�FKLOGUHQ
V�QDPHV��RI�%UDQG\�DQG
6KHUU\��<RX�KDYH�HYHQ�FDOOHG�\RXU�FDW��:KLVN\��

+H�WKHQ�WXUQHG�WR�WKH�IRXUWK�0XP���-XQH��<RXU�REVHVVLRQ�LV�ZLWK
IORZHUV��<RXU�JLUOV�DUH�FDOOHG�5RVH��'DSKQH��DQG�3RSS\��

$W�WKLV�SRLQW��WKH�ILIWK�PRWKHU��.DWK\��TXLHWO\�JRW�XS�IURP�KHU�VHDW�
WRRN�KHU�OLWWOH�ER\�E\�WKH�KDQG�DQG�ZKLVSHUHG���&RPH�RQ�'LFN�
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